
 

 

 
 
 

The Emotional Health and Wellbeing Practitioner Duty Line is changing. Please see the information 
below and please do contact us if you have any questions.  
 
What is changing and when? 
We have been operating the duty line for “what if” calls.  These are calls where you do not name the child or 
young person and therefore you do not need parental consent as the child cannot be identified.  From 1st 
December 2020 – this will change to all duty conversations needing to be about a named child.  The 
conversation we have with you will then be recorded on the child’s electronic health record.  You will therefore 
need verbal consent from the parent/carer before talking to us. 
  
Why is this change being implemented? 
We are always reviewing out practice and service delivery.  It was recognised that some of our conversations 
on the duty line contain information that may be important for other health services to know about.  By having 
parental consent and recording the conversations in the child’s electronic health record it helps build a more 
complete picture of the child’s overall health needs which in the future could inform other health professionals 
about how best to meet those needs. 
 
Does this mean you want to speak to parents/carers when you have a duty conversation? 
No, we remain a service specifically to support, advise and signpost professionals who have a concern about a 
child’s emotional wellbeing. All we ask is that you speak to the parent/carer and gain their verbal consent 
before you to speak to us.  
 
Do you need written consent from the parent/carer for us to speak to you? 
No, we will send you a form that you complete with the child’s details and tick to confirm that you have had 
verbal consent form the parent/carer. We do not need written consent for you to have a duty conversation 
with us.  
 
You have asked me for written parental consent before – why was this? 
If during the duty conversation we feel that a referral to our Children’s Wellbeing Practioner (CWP) Team is 
appropriate we would have sent you a consent form for the parents to sign and agree to that referral being 
made.  This will still be the case. 
 
How do I contact you to book a duty call? 
Please email us at – ccs.ehw@nhs.net and we will send you a verbal consent form and an appointment date 
and time when one of our Emotional Health and Wellbeing Practioners will call you to discuss your concerns.  
Please ensure you sent the verbal consent form back to us when you confirm the appointment. 
 

I will be emailing you details such as a child’s name, DOB and address. How can I do this securely? 

We are aware that a lot of email systems are not secure when contacting each other. Therefore when we send 

you the verbal consent form it will be via a secure encryption service called Egress. This enables you to return it 

to us securely via Egress no matter what your email address is. All you need to do the first time you use Egress 

is register your email on the system and create a log in. Then each time we communicate with each other via 

email you just log on and access and reply to the email.  
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Will this change the type of conversation we have with you or the recommendations or suggestions you 

make? 

No, the calls will remain the same and we will continue to offer suggestions and recommendations as before. 

The only thing that is changing is that we will know the name of the child, we will record the conversation on 

the child’s electronic health record and you will have to gain verbal consent from the parent/guardian to speak 

to us.  

 
 
 
 
 


