
 
Emotional Health and Wellbeing Service: March 2020 

 
Due to the COVID-19 pandemic our service offer has changed and is likely to 
face continuing adaptations over the coming weeks and months due to 
anticipated demands within the NHS (we will do our best to update you of 
these changes as and when they happen). 
 
  
Professional Support will continue to be offered by Emotional Health and Wellbeing 
Practitioners: We are NO longer contactable via the normal duty telephone number but we 
are contactable via our duty email ccs.ehw@nhs.net. Professionals can email the duty email 
and request a call back if they would like to discuss EITHER a child’s emotional wellbeing (as 
was previously offered through duty telephone contact) OR they can now ask for a staff 
support type call. Please note, we are not accepting referrals for CWP’s during this time.  
 
Please note the staff support we are offering is NOT counselling or therapy but rather a space 
to think about and discuss your own wellbeing given the current and changing situation. We 
will be able to suggest and support you explore what resources and strategies may help your 
emotional wellbeing and will send out appropriate resources following the telephone call. If 
you would like to access either type of support please email ccs.ehw@nhs.net providing the 
following details: 
 
Name: 
Role: 
Place of work: 
Type of support (Child/Staff support): 
Best Day/Time for us to call you: 
Best contact number (please ensure this number will be contactable): 
 
**Please note that if you need to contact us sooner there is a Cambridgeshire Community 
Services Duty Telephone number 0300 029 50 50: it is important to be aware that this phone 
number is staffed by our lovely Administration Team. If you need to call them please let them 
know you would like to speak to an Emotional Health and Wellbeing Practitioner from the 
Emotional Health and Wellbeing Service. This is a new way of working for all our staff so 
please do be patient and use the duty email wherever possible for support from the 
Professional support element of our service. 
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Parent and Young Person Support: 
  
We appreciate and understand that at this time there are many children, young people, 
parents and families as a whole that are struggling to process and understand the current 
situation. The offers of support from agencies are changing so below is a brief outline of the 
support offered by Cambridgeshire Community Services: 
 
Young People:  
 
Chathealth: ChatHealth -Text Messaging Service for 13-19 year olds 
ChatHealth is an alternative way for young people to engage with experienced clinicians who 
will answer texts from 9.30am-4pm Mon-Fri on a range of topics including anything from 
healthy eating, smoking, self-harm and bullying. 
Watch this video to find out more http://bit.ly/chathealth-cambs 
Young people (13-19 years) can text 07480 635 443 to start a conversation. 
 
Parents: 
 
Cambridge Community Services (CCS) Duty Telephone Line: 0300 329 50 50. Please note that 
this line is a contact point for all CCS services (except for Specialist Community Nurses) and is 
staffed by our wonderful Administration Team. When you call, please make them aware of 
why you are contacting us and they will pass your request of support on to the relevant team 
who will then get in touch with you. 
 
We are also in the process of creating emotional health and wellbeing resources for parents’ 
wellbeing as well as children and young people and will share these with you when they are 
ready. In the meantime there are a number of useful service and resources on the Keep-
Your-Head website for Adult, Child & Young People and Professional’s Mental Wellbeing: 
https://www.keep-your-head.com/ 
 
We are also going to be updating our website, so please see: 
https://www.cambscommunityservices.nhs.uk/what-we-do/children-young-people-health-services-

cambridgeshire/emotional-health-and-wellbeing-services for more information. 
 
 

We hope you are all staying as well and safe as you can. 
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